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Ryoof Mohammed

= iirml@outlook.com ¢ 0567290535 @ Riyadh

A student in the Digital Technical College, specializing in technical support, I would like to apply for a
training opportunity in the field of technical support. This opportunity will be valuable for applying what I
have learned in my studies and developing my technical skills. I am interested in solving problems and
providing effective support to customers. I look forward to learning from practical experiences that help
enhance my skills and I look forward to working with a team that contributes to my practical growth.

Technical skills

o Technical Support Software
o Operating Systems

e Troubleshooting

o Using Office Programs

e Coding

Personal skills

« Dealing with customers
 Flexibility at work

» Fastlearning

« Working under pressure
« Teamwork

« Problem-solving

Education

Riyadh. Digital Technical College. Graduation year 2023-2025.

Courses and Certificates

e Excel
EDRAAK
e Cloud Computing Security
Doroop
e IT Essentiials ;PC Hardware and Software
cisco
e CCNA VT
cisco
e CCNR
cisco
e Java Foundations

Satisfactory completion of all coursework
Languages

Arabic (native)
English (Intermediate)



